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RIGHT TO INFORMATION COMMISSION 
 

VISION 
  

Ensure that the citizens of Sri Lanka are able to effectively exercise 

their Right to Information. 
 

      MISSION 
 

Developing and protecting the Right to Information of all Sri Lankan 

citizens adhering to a culture of transparency and good governance, 

through effective adjudication and monitoring of the practices of all 

Public Authorities, and promoting proactive disclosure which leads to 

citizens being more „aware‟ of all information that relates to them. 

 
OBJECTIVES 

 Promote Enabling Measures to Process Requests: Formulate Rules 

concerning Appeals, the Inquiry procedure, Fee Schedule for providing 

information, and Report Formats, develop and publish Guidelines and 

Directives  to give effect to the provisions of the RTI Act, advise on 

Regulations proposed by the Ministry of Mass Media, and publicise the 

Commission‟s Oversight and Adjudication role. 

 

 Provide Effective Adjudication and Enforcement: Effectively adjudicate 

disputes between Public Authorities and Information Seekers. 

 

 Support the Training of Public Officials: Collaborate in training Public  

Officials and support specialised training on the Right to Information for 

stakeholders 

 

 Increase Public Awareness: Increase public understanding of the RTI Act 

through the Commission‟s website and media interaction.  

 

 Improve Records Management: Provide precise directions on information 

management by way of Guidelines. 

 

 Increase Proactive Disclosure: Foster proactive disclosure of information 

by issuing guidelines, setting minimum standards, initiating revisions to 

existing law, and periodical assessments. 

 

 Establish Effective Monitoring and Evaluation: Effective monitoring and 

evaluation of RTI implementation by Public Authorities through the 

utilisation of appropriate online solutions and assessment tools. 
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Foreword by the Chairman 
 
This Report presents in brief, the performance and achievements of Sri Lanka‟s 

RTI Commission during the year 2019. It primarily covers the core function of 

the Commission, i. e. adjudicating of appeals submitted by information 

requesters against decisions of Information Officers/Designated Officer of the 

Public Authorities. In addition, it provides achievements in the creation of 

public awareness on RTI and the level of compliance and reporting by Public 

Authorities.  
 

During the year, RTIC received 1089 appeals from citizens, of which 709 (or 

65.1 per cent) were concluded by the Commission. Concluding 65 per cent of 

appeals is a remarkable achievement for an appellate body which continues to 

be heavily constrained  by lack of staff, particularly competent legal personnel. 

The Commission was able to overcome these challenges with the help of legal 

consultants and legal researchers who were recruited with UNDP and SDGAP-

USAID assistance. I am thankful to the UNDP, SDGAP-USAID and all 

consultants for their excellent contributions.  

 

Utilising financial assistance provided by the Embassy of Switzerland, the 

Commission held 7 provincial consultations and appeal sittings as a part of its 

public awareness program in remote districts such as Panama (Ampara), 

Ambagamuwa (Nuwaraeliaya), Kilinochchi, Jaffna, Karuwalagaswewa 

(Puttalam), Suriyawewa (Hambantota) and Mahiyangana (Badulla) with leaders 

of civil society organisation, members of CBOs and state officials.  

 

Two publications on key Orders of the RTI Commission and Reflections of the 

RTI Act and RTI Regime with contributions from eminent legal scholars, 

editors, public servants and policy experts, edited by RTI Commissioner Kishali 

Pinto-Jayawardena were also published with the support of the Embassy of 

Switzerland during the year. The Commission remains particularly appreciative 

of the ready help extended by the Embassy of Switzerland in this regard.      

 

A seminar was held for all secretaries to the Ministries and Chief Secretaries to 

Provincial Councils under the UNDP assisted Monitoring and Evaluation 

Project on September 20, 2019USAID too assisted the Commission through the 

SDGAP project particularly in regard to developing a web-based tracking 

system to enhance capacities of the Commission during the year.   

 

I take this opportunity to thank the Members of the Commission for their 

untiring efforts and devoting long hours hearing and concluding appeals. Their 

contribution to public awareness programs too was remarkable. I also thank the 
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Director-General and all other members of the staff for their cooperation in 

achieving targets amid staff and financial constraints.  

 

 

 

Mahinda Gammampila 

Chairperson  
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1. Citizens’ Right of Access to Information 
 

1.1 Right to Information – A Fundamental Right 

 

Citizen‟s right to access to information (RTI) has been secured as a fundamental right by the 

Constitution of Sri Lanka through the 19
th

 Amendment adopted in 2015.  Article 14A. (1) 

states that Every citizen shall have the right of access to any information as provided for by 

law, being information that is required for the exercise or protection of a citizen‟s right held 

by:- (a) the State, a Ministry or any Government Department or any statutory body 

established or created by or under any law; (b) any Ministry of a Minister of the Board of 

Ministers of a Province or any Department or any statutory body established or created by a 

statute of a Provincial Council;  (c) any local authority; and (d) any other person, who is in 

possession of such information relating to any institution referred to in sub-paragraphs (a) (b) 

or (c) of this paragraph. 

 

Sub Section (2) of the Article states that no restrictions shall be placed on the right declared 

and recognized by this Article, other than such restrictions prescribed by law as are necessary 

in a democratic society, in the interests of national security, territorial integrity or public 

safety, for the prevention of disorder or crime, for the protection of health or morals and of 

the reputation or the rights of others, privacy, prevention of contempt of court, protection of 

parliamentary privilege, for preventing the disclosure of information communicated in 

confidence, or for maintaining the authority and impartiality of the judiciary.  

 

1.2 Right to Information Act No. 12 of 2016 (the Act)  

 

The Parliament of Sri Lanka passed the Right to Information Act No. 12 of 2016 on August 

2016 to provide for the right of access to information; to specify grounds on which access 

may be denied; to establish the right to information commission; to appoint information 

officers; to set out the procedure and formats connected therewith or incidental thereto.  

. 

1.3 Right to Information Commission (RTIC)  

 

Accordingly, the Right to Information Commission (RTIC) was established under Section 11 

of the Act as a body corporate with perpetual succession and a common seal on 1
st
 of October 

2016. The RTIC is the central oversight and enforcement agency established under the Act, 

which gives effect to the Act and enforces its provisions. It is empowered to formulate rules 

and regulations relating to the RTI process. Under Section 38, the RTIC can recommend 

disciplinary and legal action against persons violating the provisions of the Act. The Act was 

operational by the Minister which came into effect in respect of all Public Authorities from 

February 3, 2017.  

 

The RTIC consists of a Chairperson and four Commissioners appointed by the President 

upon the recommendations of the Constitutional Council.  In making such recommendations, 

the Constitutional Council selects persons nominated by the Bar Association of Sri Lanka, 

organisation of publishers, editors and media persons and other civil society organisations. 

The persons who are thus recommended should have distinguished themselves in public life 

with proven knowledge, experiences and eminence in the field of law governance, public 

administration, social services, journalism, science and technology or management and are 

not connected with any political party and do not hold any public, judicial or any other office 

and not engaged in any business or profession.  



10 
 

 

1.4 Regulations, Rules and Guidelines 

 

In the practical working of the law, the Commission has gazetted its Rules on Fees and 

Appeals, has collaborated with the nodal agency in the drafting of RTI Regulations, and 

finalised Guidelines on Proactive Disclosures for Public Authorities. In terms of Section 41, 

Regulations  on access to information, proactive disclosure, formats for requests, the 

procedure for appeals to designated officers and the Commission and Rules pertaining to the 

right to information, fees, information provided free of charge, appeal inquiry procedure etc., 

was published in the Gazette Extra Ordinary no 2004/66 by the Minister on February 3, 2017. 

These Rules were amended by Gazette Extra Ordinary No 2006/43 dated February 17, 2019. 

Public Authorities are required to send annual reports to the RTIC under Section 10 while 

Ministers are required to publish bi-annual reports in terms of Section 8 and 9.  

 

1.5 The Strategic Implementation Plan 2017-2019 

The RTIC prepared its 3-year Strategic Implementation Plan for 2017-2019 under 8 

objectives assisted by UNDP. Annual Action Plans were prepared for each year under the 

Strategic Implementation Plan.   

 

1.6 The Present Commission 

Chairperson 

Mr. Don Mahinda Gammampila, Retired Class -OI, (Special Grade) Officer of the Sri Lanka  

Administrative Service, Former Secretary to Several Ministries 
Commissioners  

Ms. Kishali Pinto Jayawardene, Senior Attorney-at-Law 

Mr. S.G.Punchihewa, Senior Attorney-at-Law 

Justice Rohini Walgama former President, Court of Appeal 

Dr. Selvy Thiruchandran- Senior Researcher  
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2. Duties, functions and powers of the Commission 

2.1 The duties and functions of the Commission as per Section 14 of the Act are as 

follows: 

a) Monitor the performance and ensure the due compliance by public authorities of the 

duties cast on them under the Act.  

b) Make general recommendations for reform and review and recommendations 

specially referred to any public authority 

c) Issue guidelines for determining fees to be levied by public authorities for the release 

of any information under this Act. 

d) Prescribe the circumstances in which information may be provided by an Information 

officer without the payment of a fee 

e) Prescribe the fee schedule based on the principle of proactive disclosure  

f) Cooperate with or undertake training activities for public officials on the effective 

implementation of the provisions of the Act. 

g) Publicise the requirements of this Act and the rights of individuals under the Act and  

h) Issue guidelines for the proper record management for public authorities 

 

2.2. Powers of the Commission as defined in Section 15 of the Act. 

a) To hold inquiries and require any person to appear before it; 

b) To examine such persons and require such person to produce information which is 

that person‟s possession; 

c) To inspect any information kept under a public authority; 

d) To direct a public authority to provide information in a particular form ; 

e) To direct a public authority to publish information withheld by a public authority 

f) To hear and determine any appeals made to it by any aggrieved person under Section 

32; 

g) To direct to reimburse fees charged from a citizen due to any information requested 

for not been provided in time; 

h) To submit recommendations for regulations to be made by the Minister in charge of 

Mass Media under Section 41 of the Act; and  

i) To make rules concerning the matters stated in Section 42 of the Act.   
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2.3 the Commission is entrusted with the following detailed activities under its duties 

and functions 

 

a) To provide advice requested with regard to an issue connected with the grant of 

access to any information which is exempted from being disclosed to the 

information officers (Section 5(5) of the Act.)  

b) To declare the directions to be observed in discharging its obligations for the 

management of records by public authorities (Section 7(2) of the Act. 

c) To determine the format with regard to the preparation of bi-annual reports to be 

published by the Ministers (Section 8(1) of the Act). 

d) To issue guidelines to be observed by the Ministers with regard to communicating 

proactively the information relating to the decided projects to the public generally 

and to any particular persons who are likely to be affected by such projects 

(Section 9(1) of the Act)  

e) To make rules concerning the format of the annual report which every public 

authority should be submitted annually to the Commission and displayed to the 

public in its office and on its website.  

f) To appoint employees as it considers necessary to the Commission (Section 13 of the 

Act) 

g) To maintain the fund of the Commission and its accounts 

h) To publish the procedural requirements for the submission of appeal according to 

Section 32 of the Act (Section 22 of the Act) 

i) To direct the public authority to disclose such information supplied by a third party to 

the public authority where the release of the information concerned is of public 

interest (Section 22(2) © of the Act) 

j) To institute prosecutions with regards to offences committed by information officers / 

designation officers (Section 39 (4) of the Act. 
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3. Performance of the Commission 

 

3.1 The Receipt of Appeals 

The Commission received 1089 perfect appeals during the year under review compared to 

800 such appeals received in the previous year. Table -1 shows the number of appeals 

received by month of the year.  

 

Table- 01 No of Appeals Received by Month 2018 & 2019 

MONTH 2018 2019 

January 60 114 

February 67 96 

March 69 84 

April 76 95 

May 72 55 

June 41 74 

July 78 106 

August 91 92 

September 95 102 

October 73 84 

November 61 103 

December 30 84 

TOTAL 800 1089 

 

Table-2 shows the number of appeals received by provinces during the year 2019 compared 

to year 2018. There is a decline in the number in Central and North Central Provinces. 
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Table-2 No of Appeals Received by Province 2019 

PROVINCE 2018 2019 % Change 

Western   338 443 31.1 

Southern 143 188 31.5 

Northern 48 69 43.8 

Central 77 74 -3.9 

Sabaragamuwa 35 64 82.9 

North Central 43 30 -30.2 

Eastern 75 113 50.7 

Uva 15 31 106.7 

North Western 26 77 196.2 

TOTAL 800 1089 36.1 

 

Table-3 shows provincial shares of appeals received by the Commission in 2019 compared 

with 2018.  The highest number was received from the Western Province while the least 

number was received from the North Central Province. 

 

Table-3 No of Appeals and Provincial Shares of Appeals Received in 2018 & 2019 

PROVINCE 2018 % Share 2019 % Share 

Western   338 42.3 443 40.7 

Southern 143 17.9 188 17.3 

Northern 48 6.0 69 6.3 

Central 77 9.6 74 6.8 

Sabaragamuwa 35 4.4 64 5.9 

North Central 43 5.4 30 2.8 

Eastern 75 9.4 113 10.4 

Uva 15 1.9 31 2.8 

North Western 26 3.3 77 7.1 

TOTAL 800 100.0 1089 100.0 

 

 

 

 

 

 

 



15 
 

Table 4 No and Share of Appeals received by Districts  

District 2018 % Share  2019 % Share  

Colombo 213 26.5 323 29.7 

Gampaha 91 11.3 73 6.7 

Kalutara 35 4.4 47 4.3 

Galle 90 11.2 113 10.4 

Matara 21 2.6 44 4.0 

Hambantota 32 4 31 2.8 

Kandy 63 7.8 49 4.5 

Matale 13 1.6 12 1.1 

Nuwara Eliya 2 0.2 13 1.2 

Trincomalee 6 0.7 12 1.1 

Batticaloa 7 0.9 25 2.3 

Ampara 61 7.7 76 7.0 

Jaffna 26 3.4 49 4.5 

Vavuniya 15 1.9 10 0.9 

Mannar 5 0.6 2 0.2 

Kilinochchi 1 0.1 5 0.5 

Mulaitivu 1 0.1 3 0.3 

Kurunegala 189 2.4 54 5.0 

Puttalam 7 0.9 23 2.1 

Ratnapura 29 3.6 44 4.0 

Kegalle 6 0.7 20 1.8 

Anuradhapura 35 4.5 14 1.3 

Polonnaruwa 7 0.9 16 1.5 

Badulla 6 0.7 19 1.7 

Monaragala 10 1.2 12 1.1 

Total 800 100 1089 100.0 
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Table-5 shows the number of appeals received by category of Public Authorities during the 

year 2019 compared with 2018.  

 

Table-5 No of Appeals received by Type of Public Authorities -2017 – 2019 

Type of Public Authority 2017 % 2018 % 2019 % 

President, Prime Minister, 
Parliament, Cabinet 

5 2.2 9 1.1 25 2.3 

Courts/ Tribunals  0 0.0 8 1.0 7 0.6 

Commissions 16 7.0 61 7.6 66 6.1 

Ministries 28 12.2 112 14.0 170 15.6 

Provincial Councils 16 7.0 41 5.1 32 2.9 

District Secretariats 22 9.6 76 9.5 106 9.7 

Local Authorities 26 11.3 60 7.5 104 9.6 

Departments 67 29.1 223 27.9 291 26.7 

Statutory Bodies  34 14.8 134 16.8 201 18.5 

Universities & Higher 
Academic Institutes 

0 0.0 31 3.9 25 2.3 

Banks 16 7.0 28 3.5 24 2.2 

Companies  0 0.0 14 1.8 21 1.9 

Cooperatives 0 0.0 3 0.4 12 1.1 

Societies 0 0.0 0 0.0 5 0.5 

Total 230 100 800 100 1089 100 

 

Table-6 shows the number of appeals received by language during the year 2019.  

Table-6 No and Share of Appeals by Language 2017-2019 

Language 2017 % 2018 % 2019 % 

Sinhala 154 67.0 532 66.5 758 69.6 

Tamil 23 10.0 104 13.0 156 14.3 

English 52 22.6 164 20.5 175 16.1 

  230 100.0 800 100.0 1089 100.0 

 

3.2 Hearing of Appeals  

Meetings of the Commission 

Appeal Sessions of the Commission are held on Mondays and Tuesdays of the week.  

 

The access of citizens to the right to information process commenced with the proclamation 

on February 3, 2017, by the Minister in Charge of Mass Media on the operation of the Act by 

Order published in the Gazette Extra Ordinary No 2002/42 of January 20, 2017, under 

Section 1 (3) of the Right to Information Act No 12 of 2016. According to the provisions of 

the Act, any citizen who is aggrieved by the response given by the Information Officer and 
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Designation Officer to a request made for information can appeal to the Commission after the 

expiry of the prescribed period.  

 

The Commission has the power to conduct Appeal Hearings and Inquiries under the Act. This 

includes the power to examine a person under oath/affirmation and require the person to 

produce any information in his/her possession (exempted information will be examined in 

confidence). The Commission has the power to inspect any information held by a Public 

Authority including those that are considered to be covered by the exemptions provided in the 

Act. The Commission can direct a Public Authority to provide information in a particular 

form and/ to publish information that was withheld to the public by a Public Authority 

(except those subject to exemptions). The Commission can also direct a Public Authority to 

reimburse fees charged from a citizen when there has been a delay in providing the 

information. (Section 15). 

 

Table 7 No. of Appeals Heard, concluded and adjourned- 2018 & 2019 

Year Appeals Heard 

on Tuesday 

Sittings 

Appeals Heard 

Monday Sittings 

Appeals 

adjourned  

Final Orders 

made 

2018 455 345 251 549 

2019 619 470 380 709 

 

3.3 Types of Appeals  

The Table-8 shows the classification of appeals according to the purpose.  

Table-8 Classification of Appeals according to Purpose 2018 & 2019 

Type of Appeals  No  %  No  %  

Appeals based on Requests of Individual Citizens 537 65.2 770 70.7 

Appeals based on Requests of Individual Citizens 

also serving  a common purpose 

269 32.7 283 26.0 

Appeals of Associations/ Societies for a common 

purpose  

17 2.1 36 3.3 

Total 823 100 1089 100.0 

 

Over 70.0% of appeals were based on individual requests, while another 26.0%, though 

originated from individuals served a common purpose. Appeals purely on common causes 

were 3.3% in 2019.  

 

Table-9 shows the number of appeals received in 2019 by field of information compared 

with 2017 and 2018.   
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Table-9 No of appeals classified according to fields of Information requested.   

Field of Information  2017    2018  

 

2019   

 

Human Resources Management [appointments, promotions, 

transfers, disciplinary, retirement etc] 

63 197 213 

Land and property [ titles, grants, licenses, transfers, 

acquisitions, compensation etc] 

44 115 148 

Administrative and Service Activities [ licenses, services etc] 37 124 203 

Financial Management and Accounts [ income, expenditure, 

taxes etc] 

17 47 54 

Infrastructure Development Projects [ roads, buildings, 

irrigation, water etc] 

16 28 86 

Education Service [ admission of children to schools, school 

development societies, school administration] 

12 101 134 

Environmental impacts [ environmental degradation/ loss/ 

protection etc] 

11 16 15 

Examinations, Investigation Committee Reports [except 

disciplinary] 

11 22 91 

Health and remedial services 6 19 34 

Law and Order 5 82 75 

Procurement [purchasing, construction, tenders etc] 4 23 0 

Other Miscellaneous  4 26 30 

TOTAL 230 800 1089 

 

3.4. Compliance by Public Authorities 

 

The Commission has a duty to monitor the degree of compliance by Public Authorities of 

their duties under the Act, make recommendations for general reforms and reforms specific to 

a Public Authority, issue Guidelines on the reasonable determination of fees by Public 

Authorities for release of information, prescribe instances where information may be given 

free, prescribe the Fee Schedule, cooperate with / undertake training programmes for Public 

Officials, publicise the rights and requirements under the Act, and issue guidelines for the 

proper record management by Public Authorities. (Section 14). 
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Adjudication: Since the operation of the RTI Act on February 3, 2017, the Commission 

received 230, 800 and 1089 appeals in 2017, 2018 and 2019 respectively totalling 2119 

appeals. The Commission concluded 208, 549 and 709   in 2017, 2018 and 2019 respectively 

totalling 1466 appeals. The number pending at the end of 2019 was 653. Of the concluded 

cases, only four (04) parties appealed to the Court of Appeal against the orders of the 

Commission. The percentage  of concluded appeals is 69.2% which can be considered as high 

in respect of the functioning of an appellate body.   

 

Enforcement: The number of complaints on non-compliance at the end of 2019 was 112 and 

the resolved cases were 46, as percentages to the number of concluded cases, 7.6 % (non-

compliance) and 3.1% (enforced non-compliance cases). There is a need to strengthen the 

enforcement mechanism with a clear legal procedure in respect of non-compliance of orders 

by Public Authorities. Commission has studied through its legal experts the prosecution 

procedure in the Magistrates Courts.  

Non-Compliance by Public Authorities 

Table 10 Complaints against Non-compliance of Orders of the Commission 

Year No of 

Complaints 

Fit for 

Prosecution 

Not fit for 

prosecution 

Information 

Provided 

Pending 

2017 06 2 4 2 - 

2018 49 9 31 5 4 

2019 57 6 2 2 4 

Records Management: Provide precise directions for information management by way of 

Guidelines. 

Many public authorities have begun to experience difficulties to manage records with the 

enforcement of RTI Act (Sec 7). Several rounds of discussions held with stakeholders as to 

how problems of record management could be resolved. Legal Consultants have been asked 

to draft guidelines. This area is pending for urgent attention. 

 

Compliance re Reporting 

Sections 8 and 9 of the Right to Information Act No. 12 of 2016 direct all Ministers and 

Ministers of the Provincial Councils,  to (i) publish bi-annual reports with updated 

information relating to the organization, functions, activities and duties of respective 

Ministries and (ii) to communicate Project related information, respectively, to citizens 
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through the Ministry‟s website, to enable a citizen to exercise the right to access to 

information granted under Section-3 of the Act.  

 

 

Compliance re Publishing by Ministers 

Under Section 8(1), every Minister is required to publish bi-annual reports, before the 30
th

 of 

June and 31
st
 of December each year, containing information specifically stated in Section 

8(2). Under Section-8(3), it has been made mandatory for Ministers to publish these reports 

within six months of coming into operation of the Act. Section 8(4) provides for publishing in 

official languages and make available such reports for public inspection.  

 

Compliance re Publishing / providing Project related information by Ministers 

Under Section 9(1)(a), every Minister is required to communicate, 3 months prior to the 

commencement of any project, to the public generally and to any particular persons, who are 

likely to be affected by such projects, all information relating to the project, as on the date of 

such communication. According to Section 9(2)(a) it is mandatory to provide updated 

information about a project on a request of a citizen. Section 9(3) provides for relevant values 

for locally funded and foreign-funded projects.  

 

Having observed that the implementation of Proactive disclosure under Sec 8 re Ministries by 

Ministers is very low and the implementation of Proactive disclosure under Sec 9 re projects 

by Ministries by Ministers is almost none, the Commission sent a circular letter to all 

Secretaries and Chief Secretaries drawing their attention to the requirement. This matter was 

also discussed at a seminar the Commission organised in Colombo for them with UNDP 

assistance.  

 

3.5 Reporting by Public Authorities 

 

Section 10 of the RTI Act states that “Every public authority shall submit annual reports to 

the Commission before the thirty-first day of December immediately succeeding the year to 

which the report relates. It further provides that the report shall be made available to the 

public in its office and on its official website. Irrespective of the fact that the submission of 

this report is mandatory in terms of the provisions of the Act. It has been observed that only a 

very few Public Authorities have adhered to this legal requirement and submitted Annual 

Reports to the RTIC by end of December 31, 2018, in respect of the year 2017, the year in 

which the Act came into force. 
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The Commission has received 111 (7.0%) annual reports for 2017 and  219 (13.9%) annual 

reports for  2018.  Of these 219 annual reports, 163 (74.4%) have been found incomplete, 

vide Table 11. The number of Public Authorities in the State Sector has been estimated as 

1579 i.e, under Provincial Councils 718 and in the Central Government 861.  

 

Table-11 No of Annual Reports (Sec 10) sent by Public Authorities   in 2017 & 2018   

PROVINCE   2017  2018 

Western   45 65 

Southern 7 8 

Northern 2 4 

Central 24 23 

Sabaragamuwa 10 17 

North Central 8 16 

Eastern 3 4 

Uva 6 33 

North Western 6 3 

TOTAL 111 173 

 

With the help of Monitoring Officers provided by UNDP, the Commission held a workshop 

on September 20, 2019 in Colombo for all Ministry Secretaries and Chief Secretaries; District 

Secretaries in Colombo; Circular letters were sent to Ministry Secretaries/ Chief Secretaries 

in this regard  Newspaper notices were published in all three languages. Presently Monitoring 

Officers are in the process of contacting PAs to increase the sending of their  Annual Reports 

to the Commission.  

3.6 Public Awareness  

The trilingual website of the Commission plays a significant role in increasing public 

awareness, ie;rticommission.lk. A significant body of information is available on the website, 

including all Orders of the Commission, its Rules and Regulations, policy papers and 

Guidances.,  With the support of the  Embassy of Switzerland, the Commission held 7 

provincial consultations and appeal sittings in Panama (Ampara), Ambagamuwa 

(Nuwaraeliaya), Kilinochchi, Jaffna, Karuwalagaswewa (Puttalam), Suriyawewa 

(Hambantota) and Mahiyangana (Badulla) with leaders of civil society organisation, 

members of CBOs and state officials. It was revealed during the provincial consultations that 
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public awareness was low particularly in remote districts/ divisions and increasing such 

awareness remained a key objective of the Commission.  

 

Two publications of “Selected Orders of the Right to Information Commission 2017-2018” 

and and “Reflections on Sri Lanka‟s RTI Act and RTI Regime” comprising a collection of 

reflections on Sri Lanka‟s right to information regime by eminent persons and scholars from 

the legal profession and civil society released as six publications in Sinhala, Tamil and 

English, edited by RTI Commissioner Kishali Pinto-Jayawardena.  

 

Interactions with the media took place through communications and statements sent out 

periodically informing the public of developments in regard to Sri Lanka‟s RTI Act and 

important decisions of the Commission advancing the objectives of the Act.    

 

Internationally, RTI Commissioner Kishali Pinto-Jayawardena represented the Commission 

as plenary speaker at global events on Right to Information and Challenges to the United 

Nations Sustainable Development Goals 2030 Agenda, at the invitation of and hosted by 

UNESCO in Rome, Italy on 28
th

 May 2019 and in New York, the United States on 14
th

 June, 

2019. Along with the Freedom of Information Commissioner of Scotland, Commissioner 

Pinto-Jayawardena also spoke at the plenary event of the celebration by the Republic of the 

Philippines of its third year of implementation of the Executive Freedom of Information 

(FOI) Program on 14
th

 December 2019. 
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4. Administration & financial performance 

4.1 Technical and Financial Support of Donor Agencies  

UNDP Projects 

UNDP provided from the beginning necessary legal expertise to analyse appeals and prepare 

legal notes to facilitate the RTIC make its determinations. Senior Legal Research Consultants 

and Junior Legal Research Consultants who prepared the legal notes after extensive legal 

research and final orders drafted in consultation with the Commission were recruited under 

UNDP assistance.    

UNDP appointed a Monitoring Officer and an Assistant Monitoring Officer with a term of 

reference for the development and implementation of a framework, for monitoring of the 

submission of Annual Reports of PAs to the Commission, in terms of Section 10 of the Act. 

Their period of engagement is from April to September 2019. 

 

The project assisted by the Embassy of Switzerland  

Under Right to Information and Enhancing Rights in Conflict-Affected and Marginalised 

Communities Project,  financial support amounting to a sum of Rs 10.124 million was 

provided by the Swiss Embassy during the period from 1
st
 May 2018 to 30the August 2019 to 

publish two volumes viz. Volume One - Selected Orders of the RTI Commission from 2017- 

2018 and  Volume Two – Reflections on Sri Lanka’s RTI and RTI Regime, edited by Kishali 

Pint-Jayawardena Seven provincial consultations and appeal sittings for marginalised 

communities and information officers in selected 12 Districts as agreed upon was also held 

under the Project. The said Districts were Trincomalee and Batticaloa (one) Badulla & 

Moneragala (one), Nuwara Eliya & Kandy (one), Kilinochchi & Mullaitivu (one), Mannar & 

Puttalam (one), Jaffna & Vavuniya (one)– 40 participants per workshop  

 

Strengthening Democratic Governance and Accountability Project (SDGAP- USAID)   

 

Besides supporting legal researchers to assist the Commission in the preliminary work 

concerning appeals lodged to the Commission under the RTI Act, and in view of the 

increasing appeals, in order to expedite the appeal hearing process and give information re 

status of appeals to citizens quickly, the SDGAP was involved in the establishment of a web-

based electronic tracking system which has become very necessary to keep a tract of appeals 

for the orderly and expeditious processing of appeals. The SDGAP has undertaken to 

implement a project which would facilitate a hotline and a web-based tracking system.     
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4.2 Staff of the Commission 

Table 12 Approved and actual Cadre 

Post Approved 

Cadre 

Actual 

Cadre 

Director-General 01 01 

Senior Research Officer 01 01 

Research Officer 01 01 

Administrative Officer 01 01 

Finance Officer 01 01 

Translator (Tamil) 01 - 

Information Technology 

Assistant  

01 01 

Development Officer 04 04 

Management Assistant  04 04 

Personal Assistant  01 - 

Driver 03 02 

Office Aide 02 01 

Total  21 17 

 

4.3 Budget and Financial Control 

RTI Commission 

Report of Expenses - 2019 

Item Budgetary 

provisions 

Total Expenses % of expenses 

    

Recurrent Expenses 40,000,000.00 32,869,650.83 82.17 

Capital Expenses 4,500,000.00 4,133,215.38 91.85 

    

Swiss Project 4,560,000.00 4,560,000.00 100.00 

 

 


