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M.M. Lakshman Samankumar v. Ministry of Power and Energy
RTIC Appeal (In-Person Hearing) 590/2018- Order adopted as part of the formal meeting of the
Commission on 01.07.2019.
Record of Proceedings under Rule 28 of the Right to Information Rules of 2017 (Fees and
Appeal Procedure)

Commission Member: Mr.S.G. Punchihewa
Commission Member: Dr. Selvy Thiruchandran

Appellant: M.M. Lakshman Samankumar
Notice issued to: Secretary, Ministry of Power and Energy

Appearance/ Represented by:
Appellant – M.M. Lakshman Samankumar
PA – Sulakshana Jayawardena

RTI Request filed on 07.11.2017
IO responded on 08.11.2017

First Appeal to DO filed on 30.11.2017
DO responded on 22.01.2018
Appeal to RTIC filed on 05.07.2018

Brief Factual Background:
The Appellant by information request dated 07.11.2017 requested the following information.
1. The number of provincial calls centers erected by the Board of electricity, the dates they

were commenced and the provincial name list.
2. The procedure followed in recruiting for those centers, the names of the posts offered and a

description about the educational qualifications required for each of the posts.
3. The number of centers made permanent as at date, the number of employees, reasons for

making the centers permanent and the procedures adopted and copies of the regulations.
4. The reasons for merging the “lankaenjayis” company belonging to the electricity board

with the call centers, the centers merged as such, number of employees worked under those
combined centers and the procedures adopted and the advice received when combining.

5. The number of call centers not merged as above, the number of employees worked in the
unmerged centers, the reasons for not merging those centers and the names of the people
responsible for the unjust happened to the employees of the unmerged centers.

6. If the electricity board has decided to recruit new employees for the call center
a. The number of employees hoping to be recruited.
b. The proposed date to enroll.
c. The districts of each recruit.
d. The procedure for calling divisional secretariat application and recruitment.
e. Copies of the English, Sinhala and Tamil newspaper job advertisement.
f. Copies of the web advertisement.



At the Right to Information Commission of Sri Lanka

2

7. If the recruitment was based on a list of names given by certain people, the list of names and
a detail of the people who gave the list of names.

8. Copies of the cadre approval of the Treasury and Department of Management Services if
they have been granted.

9. A detailed description about the temporary employees working in the call centers.
10. Information on the procedures adopted by the PA for the welfare of the temporary

employees above as a authority which has vowed to follow Human Rights under
organizations such as the UN human rights Commission and International Labour
Organization.

The Information Officer on 08.11.2017 responded stating that the information request had been
forwarded to the Ceylon Electricity Board as the information requested is not in the PA’s
possession. Dissatisfied with the response of the Information Officer the Appellant lodged an
appeal with the Designated Officer on 30.11.2017 The Designated Officer on 22.01.2018
requested that the Appellant to come to the Public Authority for further clarifications. As the
Designated Officer refused to provide the information subsequent to this clarification the
Appellant preferred an appeal to the Commission on 05.07.2018

Matters Arising During the Course of the Hearing:
The Appellant submitted that he had received responses to item numbers 1, 2, 3 and 6. The
Appellant further submitted that he does not require responses to items 4 and 5. Item number 8
was refused by the Public Authority stating that the approval had been granted not only to recruit
the said cadre but it is given to recruit all the employees to the Electricity board in 2015 and
2018. The Appellant was satisfied with this response.
Order:
The Public Authority had provided relevant responses to the requested information to the
satisfaction of the Appellant.
The Appeal is concluded.
The above order is confirmed and adopted at a meeting of the Commission on 22.07.2019
Order is hereby conveyed to both parties in terms of Rule 27 (3) of the Commission's Rules on
Fees and Appeal Procedures (Gazette No. 2004/66, 03.02.2017).
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